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Volunteer drivers helping seniors in need of transportation



by: Brandon Edelman 


SRC Volunteer Driver Services helps seniors to retain independence and dignity while staying connected to the community.

Provided by: Seniors' Resource Center

A personal trip to the mall, a restaurant or post office is something that can often be taken for granted. 

Many individuals don't even fathom the reality of one day having a smaller level of independence, which might include not being able to drive, or easily access public transportation. Aging does not discriminate. 

Fortunately, for older adults in the Denver Metro Area, there is the Seniors' Resource Center Volunteer Driver Services program. 

This program relies on the goodwill of volunteers across the metro area to use their personal vehicles to transport seniors in need of personal (hair salon, bank, taking a pet to the vet, volunteering) and some medical rides. 

"The relationships that blossom between the volunteers and seniors have proven to be an everlasting one," said Jaci Hjelmgren, SRC Volunteer Driver Services Manager. "And that is just an added bonus to being able to meet the rapidly increasing transportation needs of seniors." 

Not including the month of December, the program provided a total of 5,824 rides in 2009. And since the program's launch in 2004, it has provided an overall total of 26,013 rides. 

SRC Volunteer Driver Services began as a one-dimensional, one driver per one rider service. Now with a fleet of 50 volunteer drivers, it can triple the amount of rides that can be provided in one day. 

The transportation delivered to seniors, who are age 50+ and ambulatory (not wheelchair bound) is special because it is door-through-door. Often times this extra assistance into the home, sometimes with packages or bags, can be crucial to a safe arrival. 

"It has enriched my life and helped me to meet and help some very wonderful people," said Pauline, SRC Volunteer Driver. "Doing this has also given me a purpose and fulfills a need that I have to give back some of the blessings that I tend to take for granted." 

In 2008, SRC Volunteer Driver Services was one of three recipients of a Beverly Foundation STAR Award for Excellence, selected from among over 100 transportation programs across 37 states. 

And with tremendous support from the community, the program is constantly looking for more volunteer drivers. Currently, there is a great need throughout Adams County, Aurora, Brighton, Broomfield, Central Denver, Commerce City, Littleton, Thornton and Westminster. 

Volunteer drivers receive supplemental liability (auto and personal) and medical accident insurance coverage, training (includes passenger safety and/or defensive driving classes for possible personal insurance rate reductions), and mileage reimbursement is available to them as well. 

For more information on the program or to volunteer, please call 303-235-6912 or visit www.SRCAging.org/volunteerdriver.

