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CAHSA Names Quality First 
Winners at Annual State Conference


VAIL, Colo. – May 11, 2006 –Laura Landwirth, executive director of the Colorado Association of Homes and Services for the Aging (CAHSA), today named five winners for the association’s second annual Quality First Awards.

“Quality First is a voluntary program that senior living communities nationwide are undertaking to build excellence in aging services,” said Landwirth.
CAHSA, the leading organization in Colorado for senior housing and care, has signed up the third highest state percentage of senior living communities in the nation for this unique initiative.


Quality First was introduced almost three years ago by the American Association of Homes and Services for the Aging (AAHSA), the American Health Care Association (AHCA) and the Alliance for Quality Nursing Home Care, the largest and most influential aging service organizations in the country.


The Quality First initiative is a commitment by senior care organizations to continuously review and improve services and programs. It involves senior living and care communities signing a Covenant to participate in the program and then work on 10 areas, including developing staff and consumer-driven programs; research and development; community involvement; outstanding care programs; and education. The first step for all organizations that sign the Quality First Covenant is to conduct a self-evaluation that will lead to a plan for improving areas that most require change.
Russ DenBraber, chair of CAHSA’s Quality First Task Force and CAHSA board president-elect, co-presented the awards with Randy Fitzgerald, AAHSA’s Quality First Chair and the Kansas/Colorado Regional Director of The Evangelical Lutheran Good Samaritan Society. Winners were announced at CAHSA’s annual conference being held at the Vail Marriott Mountain Resort & Spa in Vail. A Quality First task force comprised of CAHSA board members and representative of the full spectrum of housing and aging services reviewed nominations and voted on the winners.

This year’s CAHSA Quality First winners include:

· Eaton Senior Programs, Lakewood, “Care Consultation Team.” Director of Social Services Gwen Million received a QF award in the category of Leading-Edge Care and Services for her team’s commitment to serving the “whole resident.” Eaton’s progressive approach to serving residents includes consultations with ministers, social workers, activity coordinators and nurses. 

· Christian Living Communities—University Hills, Denver, “Diversity.” Executive Director Ted Ahlem received a QF award in the category of HR Development for CLC’s commitment to recognizing and honoring diversity in the workplace. In 2005, CLC organized an international fashion show which drew more than 120 attendees. 

· Seniors’ Resource Center, Denver, “Community Garden and Horticulture Therapy Program.” Adult Day Services Program Manager Jodine Belden received a QF award in the category of Consumer Participation. The volunteer-run community garden, led by a local horticultural therapist, has proven effective in providing a sense of accomplishment, stimulation and socialization to seniors of all levels of ability and disability. 

· Christian Living Communities, Denver, “Community Benefits Program (Social Accountability).” Vice President and C.O.O. Jan Bomgaars was honored with a QF award in the category of Governance Accountability. Bomgaars created a Social Accountability Program designed to benefit the local and national community. The program has met with great success, including organizing an effective fundraiser for victims of Hurricane Katrina.

· Christian Living Communities, Denver, “www.ChristianLivingCommunities.org,” and “Annual Report.” Director of Communications Scott Williamsen was twice honored at this year’s QF Awards ceremony, receiving recognition in the categories of Public Trust and Consumer Confidence, and Consumer-Friendly Information. Williamsen designed a web site to inform adult children about the programs available at CLC as well as provide a way to keep in touch with CLC residents. Additionally, Williamsen’s Annual Report aims to raise awareness and understanding of CLC’s mission.
About CAHSA www.cahsa.org
Established in 1968, the Colorado Association of Homes and Services for the Aging (CAHSA) is the state’s largest non-profit organization representing a spectrum of providers that deliver services to the elderly. More than 240 member organizations belong to CAHSA, including nursing facilities, retirement communities, independent living housing and community-based services. CAHSA advocates public policy initiatives that support individual rights, quality care, equitable access and reimbursement for seniors. CAHSA is the state affiliate for two national organizations, the Assisted Living Federation of America and the American Association of Homes and Services for the Aging.
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