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Contact: Laura Landwirth, 303-837-8834
CAHSA Names Quality First 
Winners at Annual State Conference
Winners singled out for excellent aging service programs

VAIL, Colo. – May 12, 2005 – Laura Landwirth, executive director of the Colorado Association of Homes and Services for the Aging (CAHSA), today named seven winners for the association’s inaugural Quality First Awards. Quality First is a voluntary program that senior living communities nationwide are undertaking to build excellence in aging services and to win back public support and trust. CAHSA, the leading organization in Colorado for senior housing and care, has signed up the highest percentage of senior care communities in the nation for this unique initiative.


Quality First was introduced almost two years ago by the American Association of Homes and Services for the Aging (AAHSA), the American Health Care Association (AHCA) and the Alliance for Quality Nursing Home Care, the largest and most influential aging service organizations in the country.

The Quality First initiative is a commitment by senior care organizations to continuously review and improve services and programs. It involves senior living and care communities signing a Covenant to participate in the program and then work on 10 areas, including developing staff and consumer-driven programs; research and development; community involvement; outstanding care programs; and education. The first step for all organizations that sign the Quality First Covenant is to conduct a self-evaluation that will lead to a plan for improving areas that most require change.
“Quality First is a philosophy of quality and a framework for earning public trust in aging services. It is a renewal of our commitment as aging services providers to help older adults and their loved ones live their lives to their fullest potential,” said Landwirth. “As an association, we are proud our members have embraced this initiative. Creating and continuing this award annually will help us spotlight the best of the best.” 
Landwirth, and Chair of the Quality First Task Force Russ DenBraber, also the CEO of Christian Living Communities in Denver, announced the winners at CAHSA’s annual conference being held at the Vail Cascade Resort in Vail. A committee of six CAHSA members evaluated and voted on the selections.   


This year’s CAHSA Quality First winners include:

· Golden West Senior Residences, Boulder, Colo., “Golden West Wellness Center.” Executive Director John Torres received a QF award in the category of Leading-Edge Care and Services, which honored the communities’ partnership with Boulder-based Medically Based Fitness to construct and operate an affordable wellness program for low- to moderate-income seniors.

· Christian Living Communities—The Johnson Center, Denver, “Pilates for Seniors.” Executive Director Mary Grace Smigiel received a QF award in the category of Leading-Edge Care and Services for her help in establishing a successful Pilates program, specifically tailored to nursing home residents.

· Seniors’ Resource Center, Denver, “Customer Survey.” Executive Director John Zabawa received a QF award in the category of Continuous Quality Improvement, which highlighted his communities’ ongoing commitment to improving customer service satisfaction.

· Kentucky Circle Village, Denver, “Steps to Healthy Aging.” Executive Director Ann Lane received a QF award in the category of Consumer Participation for creating a community of active, healthy and better connected seniors through a 12-week nutritional pilot program with the Colorado Department of Public Health.
· Christian Living Communities—The Village, Denver, “Operation Gray Eagle.” Executive Director George Meister received a QF award in the category of Consumer Participation for his efforts to involve World War II veterans in their community by serving as Honorary Air Force Instructors to students at Buckley Air Force Base.

· Christian Living Communities—The Johnson Center, Denver, “Montessori-Based Activities for Residents with Dementia.” Executive Director Mary Grace Smigiel received a QF award in the category of Research Findings and Education for integrating Montessori-type activities and learning techniques into a program for residents with Alzheimer’s and related dementia.

· Seniors’ Resource Center, Denver, “Annual Report.” Executive Director John Zabawa received a QF award in the category of Public Trust and Consumer Confidence for developing a publication that represents a positive image of aging and is used as a referral source by legislators, local officials and health care leaders across the country.

About CAHSA (www.cahsa.org)
The Colorado Association of Homes and Services for the Aging (CAHSA) is the state’s largest nonprofit organization representing a spectrum of providers that deliver services to the elderly. More than 240 organizations belong to CAHSA, including nursing facilities, retirement communities, independent living housing and community-based services. 

# # #
AAHSA








Serving the Assisted Living and


Senior Housing Industry











Colorado Association of Homes and Services for the Aging


1888 Sherman Street, Suite 610 • Denver, CO 80203


303-837-8834 • Fax 303-837-8836


Email:  cahsa@cahsa.org • Web:  � HYPERLINK "http://www.cahsa.org" ��www.cahsa.org�











[image: image2.png]


[image: image3.png]OJO

ALFA



