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Golf Tour nament a Huge Success

Perfect temperatures prevailed for an afternoon on the greens, with
our biggest turnout yet. Thirty-six foursomes egistered for this years |
event, with optional putting and chipping contests and a $100,000
Shoot-Out before the start, followed by an evening barbecue with

the Inaugural Mirtual Golf Tournament.  The winner of the toumament B

this year was the Good Samaritan Connections
foursome - Scott \AnHofwegen, Michael Stertz,
Paula Theele, and Jared Powell. Other winners werg

Closest to the pin — Men: Doug Boliman
Closest to the pin — Women: Jan Roth
Longest Drive — Men: Scott ¥nHofwegen
Longest Drive — Women: Sara Beinlich

Congratulations to all our winners!

CAHSA Calendar 10 Thanks to our Golf Burnament Committee chair

Classifieds 8 Ted Ahlem (Christian Living Communities) for another gat tournament, and to his committee mem-

Did You Know? 6 bers: Brad Baumgartner (IMA), Chad Bellville (Morrison Senior Dining), Clay Coopentdll Longterm

Executive Update 2 Care), Phil Ladd (Christian Living Communities), Jan Roth (Christian Living Communities), and Vince
Saturnino (Senior Insight).

GetOut There! 4 .

. A special thanks to the volunteers who made sure the event

Housing News 3 ran smoothly.... Chad Bellville (Morrison Senior DiningpBill

Insights on Leadership 6 Brummett (William Brummett Architects), Nicole DeJarnatt

Nursing Home News % (Holloway & Hyde), Troy Dunning (Christian Living Commu-
nities), Laura Holloway (Holloway & Hyde), Gail Hoyt (Finan-

People & Places 9 . . - )
cial & Accounting Support Specialists)Nancy Ferrier (Total

QF Corner 5 Longterm Care), Linda Johnston (Seniors’ Resource Center),

Resources 8 Ann Lane (Kentucky Circle Village), Larry Lillo (Sunrise As-
sisted Living at Pinehurst), Carolyn Mickey (Eben Ezer
Lutheran Cae Center), Bmmy Minuhin (Alterra), Jennifer
Naber (Christian Living Communities)Cherie Neerhof (Christian L|V|ng Communities) Bethany Novak
(Total Longterm Cae), Ronda Schumacher (Altitude Edge Consultants), Johorfies (Golden West
Senior Residence)and John Zabawa (Seniors’ Resource Center)
...and to the sponsors and donors who made sure it was a success!
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Executive Update

As we begin the fourth quarter of 2005, | would like to re-cap our recent
activities on your behalf and sound a “call to action” one more time on a
couple of fronts.

First, | want to say how much we appreciate the support of everyone who
helped make this yeas Ninth Annual Golf Durnament a huge success. Fo
the first time ever, the event completely sold out. Pleaseead the article in
this issue of CAHSA Connectingand check out the pictures. Even the non-
golfers gave the tournament high marks for a good time networking with
members in a different venue.

Second, thanks to members who were first out of the gate responding to
our request for an email list of staff to target with information about our
CAHSA Next initiative. By now all members should have received a tele-
phone call from members of the CAHSA Next planning committee encour
aging your support. Our “kick-off event” is October 12" from 7:30 to 9
a.m. at Holly Creek Retirement Community in Centennial. | urge you to
send staff to this event and support their participation at future CAHSA
Next events. We are still accepting names and email addresses of your st
to add to our database for CAHSA Next. So, my first “call to action” is to
request that you email that information to Karen@cahsa.orgf you have
not already done so. And if you're still unsure what CAHSA Next is all
about, give us a call.

Third, a big thanks to all of our members who signed the resolution to
formally endorse Referenda C & D. Hopefully you have read our prior com
munications regarding CAHSAs support and formal endorsement of the
Referenda. Earlier this month the CAHSA Board and staff sponsored one
day of “The Walk for C & D" and several members joined us on the walk.
We have pictues in this issue fom that day.

Many of you attended our member meetings in September where our lob-
byist presented information on Referenda C & D. That presentation is
available on PowerPoint and if you would like a copy contact Karen in our
office. |1 am awake that several of you contacted the dte Yes on C & D
campaign office to request speakers and to pick up yard signs to display
and distribute. For anyone not yet taking action, it is not too late to get
involved. The \éte Yes on C & D Campaign is gaining momentum, but the
opposition is out in full force, too. It is critical to educate your board, staff,
residents, participants and family members about the need to pass Refer
enda C & D. (That was my second call to action.)

By now, you have seen the messages we forweed to you from AAHSA
with respect to the Hurricane relief efforts for Katrina and Rita. AAHSA dig
a tremendous job contacting members in the affected states to identify
relocation efforts, and to connect member offers with those in need.
AAHSA met with regulators to urge the waiver of policies to allow reim-
bursement to continue across state lines and facilitate the relocation of
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evacuees. Please let AAHSA know if you accepted evacuees at your orgafi-community Capital Corporation

zation. You should notify AAHSA athurricane_elief@aahsa.orgo tell

them the number of evacuees, what assistance is needed, where they can

from, and contact information at the organization for follow-up. Once

again, our members have demonstrated their genesity with an outpour-

ing of donations, financial and otherwise. And while the immediate dan-

ger has passed, our continued support will be needed for months and
ears to come — le® keep up the good work.
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Nursing Home News

Increasing CNA Shortage Not Only Because of

Retention and Hiring Issues

The frustrating search for new aides is not only related to recruitment
and turnover issues: It is also occurring because there is an increase
in the ratio of nurse aides to residents because of the acuity of resi-
dents. According to a June 2005 report from the Center for Disease
Control, the number of nursing home assistant full-time equivalents
per 100 residents increased by 14% from 1985 to 40 in 1999. The
increased ratio related to the increasing number of residents with
higher activities of daily living. During the same period, the mpor-
tion of nursing home residents requiring assistance to dress in-
creased from 79% to 87%.

Long-Term Care Costs Beat Inflation

Long-term care costs continue to climb faster than inflation, resulting
in a 6% increase in the price of nursing home car over the past year

According to a study performed by Genworth Financial, an insurance
company based in Richmond, &., the average price of a private nurs-
ing home room rose to $69,400 annually The study of appoximately

7,000 nursing homes, assisted living facilities, and home care provid-

ers was conducted during March and April of 2005. It found that the
cost of a private nursing home room in an urban area is 12% greater
than in a non-urban ara. In urban aeas in New Yrk and Califomia,
the cost was approximately 50% greater than in non-urban areas,
according to study.

Adult Day News

CMS Commences SNF “Pay for Performance”

Analysis

During its monthly long-term care forum conference call, CMS
announced that it would soon be starting the design phase of its
work on a Skilled Nursing Facility (SNF) Pay for Performance Pro-
gram. Although the SNF quality measures are already in place and
are used to do survey sample targeting, CMS did state that the
quality measures should be considered but did not preclude any
other measuements from consideration. Poviders on the confer
ence call were asked to submit any ideas that they may have. A
preliminary design will be shared with stakeholders when com-
pleted. It is anticipated that this will occur sometime this fall.
-CAHSA Newsfront,August 2005

SNFs Hit with Correct Coding Initiative Edits

SNFs and other providers that deliver therapy services under Medi-
care Part B or on a outpatient basis should know about the cer
rect coding initiative (CCI) edits CMS is setting up for January 1.
Facilities that submit claims under types of bill 22X or 23X

will fall under the new coding edits for any physical, occupa-
tional, or speech-language therapy they bill foraccoring to
Medlearn Matters SE0545. CMS’ intent is to get all practitioners
to fill out claims for therapy on the same page to decrease coding
errors. To review the CCI edits that will apply to your bills fom
January 1 on, go to: http://www .cms.hhs.gov/poviders/hopps/
cciedits/

Adult Day Services Demonstration Project

Some Medicare beneficiaries will be able to receive adult day care services as part of their home health benefit, under a new demonstration
project approved by CMS. The three-year initiative will allow home health agencies to work with medical adult day care facilities. Beneficiaries
will receive adult day care services as a substitute for a portion of home health services otherwise given in the home. Only five home health
agency sites and associated adult day care facilities will participate in the demonstration. The agencies will receive 95% of the home health
prospective payment system rate for services provided to beneficiaries participating in the demonstration. Up to 15,000 beneficiaries will be
able to participate at any time.

-CAHSA Newsfront August, 2005

Housing News

HUD Releases Occupancy Handbook Q&A

The U.S. Department of Housing and Urban Development (HUD) has released a summary of questions and answers pertaining to Occupancy
Handbook 4350.3, Rev 1. The 40-page summary includes HUDresponses to a variety of questions submitted online tbugh the Multifam-

ily Housing Programs mailbox and is categorized by topic. Many of the questions relate specifically to senior housing programs and/or re-
quirements. The summary can be found on the “Afordable Senior Housing” page of the Public Policy Section atvww.aging.org.

AAHSA Looking for Feedback

The American Association of Homes and Services for the Aging (AAHSA) is looking for feedback on the new HUD electronic application sub-
mission process. HUD grants management staff has asked for comments/concerns from organizations who submitted applications during
this years application cycle to help them impove things for the FY2006 SuperNQOK process. Send your comments to Colleen Bloom at:
chloom@aahsa.org
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TONY FORSBERG RN

5 M ut Wlth TERRITORY M ANAGER
In eS AN SCA PERSONAL CARE

A Business Partner

How long have you been a member of CAHSA?

In my current roll, | have been a member of CAHSA for just over two years. Howevdrhave worked in and
around the Boulder area in a health care capacity for the past 10 years. As such, | have had opportunities
to take part in CAHSA sponsored educational events.

Why did you become a member?

CAHSA brings together health care providers who have an interest in continuous advancement in the manner
in which we provide cae to those in our charge. These integsts align well with SCAs goal to provide high Tony Forsberg
quality products and education to meet the needs of our end consumer

What goods or services does your organization provide and what would you like members to know about this service/product?

SCA Personal Car manufactures high quality incontinent pioducts under the name brands of &na and Seenity. Our skin cae line includes
the Promise wash ceams. In addition to quality poducts, SCA employs the largest number of nurses of any absorbentquuct manufacturer.
In so doing, we are able to provide necessary in-servicing and education to our customers to help maintain the highest levels of dignity and
skin health in a cost efective manner

What do you think is the biggest challenge for providers in relationship to your service/product?

Developing and maintaining an incontinence management program within a facility requires thought and planning. In addition to budgetary
constraints, thee is now a greater focus on ensuring that a variety of choices aravailable to meet each esidents individual needs. For this
reason, we offer a large selection of high quality absorbent products and on-going nursing support to assist our partners in maintaining
positive patient outcomes.

Who's your hero/heroine?
My Father He was a man who demonstrated geat patience and understanding during my formative years. Though he passed away when |
was young, | often consider the lessons he tried to impart when making day-to-day decisions.

What do you do on your time away from work?
| really love outdoor activities. Hiking, rollerblading and just about anything that |1 can do with my black Lab/Greyhound. In the evenings, | like
to entertain...have friends over for dinner and a movie...or just good conversation.

Getoutther e!

Tips for Gaining Exposure
Presenting at educational seminars or conferences requires planning

Please Welcome our Guest Speaker... and organization. Before submitting an application, consider the follow-
ing:

Conferences, seminars and educational presentations occur
daily. The speed of technology has changed the way the
health care industry operates, and conferences have be-
come a valuable learning tool to share information as well
as a way to promote your area of expertise. Submitting pro-
posal ideas to conferences or presenting yourself as a po-
tential guest speaker allows you to extend your network

and highlight your companys services.

Conference line-ups (especially those at the national level) are
often scheduled far in advance, sometimes as much as a year
before the actual event. Getting your application in early is
crucial.

Ask yourself whether the idea or guest speaker submission will
contribute positive and valuable information to the conference.
In other words, is the idea both timely and useful to the asso-
ciation sponsoring the conference?

But how to take advantage of the opportunities presented - If your submission is rejected, be sure to follow up with the
by conferences? As always, in order to reap the benefits, association. &ll them you would be happy to fill in if another
you have to do a bit of work. Researching both national presenter cancels or withdraws.

and local health care associations on the Internet is an easy
way to locate upcoming conferences and presentations. For
example, AAHSA is looking for presenters for its next con-
ference. A visit to the AAHSA web site www .aahsa.org
allows you to peruse upcoming conferences to get an idea
of what is expected from presenters and the sort of ideas

First-time speakers should investigate past speakers and attend other
seminars. The ultimate goal of pesenting at a seminar is to shar infor-
mation in a venue that can attract new customers and re-engage existing
customers. Submitting an idea to build a presentation around can spot-
light trends in the industry that focuses on your compang’ services.

that are consideed “hot topics” in the industry. Submis- As a new way to communicate with customers as well as expand your
sion and application details can be found on most web industry contacts, delivering an educational presentation is a great way
sites. Offering yourself as a potential educator demon- to gain exposue. Discover how you can be a teachem student, and
strates industry savvyin addition to exhibiting how your garner publicity at the same time. So Get Out There and we’'ll see you at

company is on the cutting edge of new trends and services. the next health care conference!

L. H- 1 Connecting 4



AAHSA
Want to T ell Your Quality First Story? . ualit
Qr ner Contact us at: cahsanews@comcast.net. 1 1 Stw
Each month Russ DenBrabechair of CAHSAs Quality First ask Force and Chief Executive Officer of Christian Living
Communities, highlights stories and examples of quality within CAHSAmembership.

Eaton Senior Programs, a faith-based nonprofit organization which provides management and support to four low-
to moderate-income senior living facilities in Colorado, strives to put sthfin the shoes of its esidents—literally In
fact, line staff from every department at Eaton &rrace Il Assisted Livingecently participated in a two-hour staf

) training/field day, where they leaned firsthand what it's like to walk, or not, in residents’ shoes. The goal: to im-
™

- g “r\-

prove Workforce Excellenceand foster Continuous Quality Improvement

Spearheaded by Eaton éfrace Il Diector of Assisted Living Lisa DeGrace, the field day conveyed to $tdie frustra-
tion of what it's like to be in a wheelchair to hold medication when you've lost the feeling in your hands, to navi-
gate when your eyesight is minimal, and, most importantlywhat it's like to ask for help.

Russ DenBraber
Chair, Quality First

To achieve this, DeGrace and the management stifvho have been instrumental in implementingLeading-Edge Care and Seites at their
community, set up various activity stations—tail@d to each specific department—that addessed these and other issues seniors struggle
with daily.

For example, dining staf participated in an execise that limited their dexterity when using utensils by taping fingers togetherand med staf
was charged with removing red M&M’s from a bag while wearing gadening gloves. Other staf members sported glasses smead in
Vaseline and tried to maneuver getting on the bus while in a wheelchair

DeGrace explained that the purpose was to demonstrate to staff that they are true servants to the residents, to instill a passion within, which
values their importance for each individual esident, and to elate with what residents experience daily

Eaton Senior Rograms Boad, staff and CEO signed the Quality First Covenant in late 2003 to solidify the organizatisntommitment to
excellence and as a way to measure outcomes. The organization completed the AAHSA self-study shortly afterward and then re-assessed
again this past July Almost two years later the study showed impovement, especially in the a¥a of staff training—no doubt in part to
DeGraces role as training liaison for QF

“W e keep staf interested by holding staf trainings that are visually stimulating. They involve laughtefun and leaming,” said DeGrace.
“We keep it real and staff enjoy coming. They also take away skills that they can use not only with residents but also in their own lives at
home,” she added.

The self-study also evealed that Eaton &rrace 1l needed to expand itS€Consumer Participationby engaging family members in esidents’ cae
and services. As a result, a family council plan was begun with a kick-off last month during National Assisted Living Week.

The community is also targeting mog involvement by the Case Managementélam and Social Services Department in the QF initiative. The
organization, along with two other CAHSA members is working on a research project with the Institute of the Future of Aging Services,
which involves measuring the impact of supportive housing services and evaluates how it helps residents to “age in place.”

Assisted Living/ALF A News

In celebration of National Assisted Living &k, The Granville Assisted Living Center hosted a “Festival of Friends” on Satutay, September 17,
from 11 a.m. to 3 p.m. The event was organized and overseen by staff and resident volunteers who worked in shifts. The residents were very en-
thusiastic about the event, which ganered a great turn out with wonderful weather. The event included games, face painting, a balloon artist,
caricature pictures and a host of other activities.

Eaton Terrace Il Assisted Living senior residents and members of the “Model A" club celebrated
National Assisted Living Week.

Did your facility do anything special to celebrate?

JCAHO Discontinues AL Accreditation Program

Effective January 1, the Joint Commission on Accreditation of Healthcare Organizations (JCAHO) will
discontinue its assisted living accreditation, citing lack of interest in the program. JCAHO introduced
the accreditation program for assisted living in 2000. The Commission on Accreditation of Rehabilitatio
Facilities now will become the only national accreditation entity for assisted living.



= ] Wantto Shar e Your* Insights on Leadership ?”
nSIg Qn ea erS Ip Contactusat: cahsanews@comcast.net.

You were recently appointed to the SB05-173 Long-T  erm Care Advisory Committee. Why did you accept the

SB05-173 was a bill that was advocated for by CAHSA and strongly supported by The Granville as well as other :
long-term care communities throughout Colorado. The bill was structured to look at rebalancing the financing ‘
of long-term care. | accepted the role on the advisory committee because | wanted to be a part of the program » A —
that will create a system for enhanced structure for long-term care providers to provide quality of operations . =
and procedures and enhanced quality of life for all program participants. Vennita Jenkins

role/challenge?
Vennita Jenkins, administrator , The Granville Assisted Living Center: Q '

John Zabawa, executive dir ector, Seniors’ Resource Center:

| had the opportunity to participate in the development of SB05-173, so when the appointment was made by
Colorado State Senator Joan Fitz-Gerald, | was excited to be part of the process. | accepted because change is
needed in how we curently deliver services to the elderlyit is an opportunity to revolutionize the long-term

care delivery system.

S,

This committee has been given the charge to be creative and explore ways to smartly care for our older adults. What
perspective on long-term care issues and options are you most interested in exploring?

(VJ): 1 am most intelested in exploring quality | am interested in quality of cae as well as quality of life. | am integsted in exploring ways to im-
prove quality overall in our delivery systems as well as in our payment systems. | am also @sted in exploring afordability. There is not enough
affordable housing for our seniors. These are issues that are important in all aspects of the continuum and are ongoing. It is something that we
need to be ready to address as the population increases.

John Zabawa

(J2):1 am interested in addressing the current fragmented system which makes it extremely difficult for older adults and their family members to
access and codtinate long-term car. In my opinion, we need to invest esources in cae options that support an individuals desie to remain
independent and in the community for as long as possible.

What leadership strengths/qualities, and areas of expertise do you bring to the group?

(VJ): 1 have worked with the senior and developmentally disabled adult population for more than 15 years. My experience in these fields has
given me the knowledge and expertise to bring positive attributes to this group. In addition, | possess the ability to organize and coordinate
ideas and see those ideas through to the end. | also surround myself with leaders who demonstrate focus and determination in their areas of
expertise.

(J2):1 have been working in the field of aging for more than 25 years and have a broad-base knowledge of funding options, best practices and
model programs, and the skills to build consensus and develop creative solutions that will positively impact our elders. | am a strong voice for oul
seniors and advocate for independence, dignity and quality of life.

In addition to this new leadership role, you're also a member of CAHSA  ’sboard. What' s the most important thing you've learned about leader -

ship from serving on the board? How will it help you serve on the committee?

(VJ): The most important thing that | have learned about serving on the board is communication throughout the entire continuum of care and
the need and ability to make decisions from all aspects of the continuum. This will help me in this committee because SB05-173 committee has
been charged with recommending programs and/or program modifications that will enhance the current continuum of community long-term
care services and services delivery systems.

(J2): Serving on CAHSA Boad has been a positive experience. | have it respect for each of the members and value their perspective, experi-
ence and collective wisdom. What transcends into the SB05-173 Committee is the desire to understand that diverse viewpoints are valuable in
the decision making process and each individual is to be treated with respect. | am most interested in developing solutions to big challenges,
such as our current Medicaid long-term care system.

Did Y ou Know?

Older Adults Stay Busy

The Urban Institute recently released a study that indicates about 80% of people age 55+ spend time working, volunteering for an orga-
nization, taking care of family members or helping people outside their households. In fact, nine out of 10 adults age 55 to 64 take part
in at least one activity This type of engagement continues as they age. Eight out of 10 adults 65 to 74 and almost 6 in 10 ages 75+ par
ticipate in one or more activities. The Institute based the study on datadm the 2002 Health and Retiement Study a national survey ep-
resentative of adults age 55+.

C: H-A Connecting - 0



Resour ces

Eaton Senior Programs and W ellspring Senior Foundation’ s 2005 Speaker Series

The Eaton Senior Rsgrams and Wellspring Senior Foundatios 2005 Speaker Series concludes on &tinesday October 26. Quint Scott fom
Centura Sleep Lab will present on the topic of “Sleep and Aging.” The program will be held in the Centrum room at Eaton Senior Programs,
323 S. Eaton St., Lakewood. Light refreshments will be served at 6 p.m. and the presentation will begin at 6:30 p.m. For more information,
call 303-937-5107 or 303-937-3000.

GO HELP Denver Metris an easy-to-use comphensive web diectory that links peoples needs with community esources, including hous-
ing referrals and home- and community-based services for Colorado seniors. Is your facility or organization listed? Visit:
www .gohelponline.org to find out.

The National Association of Health Underwriters recently launched a web site that provides information on health insurance options for low-
income U.S. residents and those who change jobs or have pre-existing health problems. The web site provides a state-by-state list of publig
health insurance pograms for low-income fesidents, such as Medicaid and the State Chilein's Health Insurance Rxgram, and lists 32 states
that offer high-risk health insurance pools for those with pe-existing health ppblems. Go to: www .nahu.org/consumer/healthcae/ to learn
more.

A new web-based service will help Medicare beneficiaries of limited income and resources gain access to the extra help available to them
through the Medicare Modernization Act of 2003. The service, which also will help them enroll in other health care and prescription drug
assistance programs, was developed by the Administration on Aging with assistance from the Centers for Medicare & Medicaid Services an
the National Council on the Aging. © leam more, visit: www .BenefitsCheckUp.org/rx

[®X

Of Inter est

AAHSA 2006 Call for Proposals

The AAHSA 2006 call for sessions has been announcedsi http://www .aahsa.org/confeences/am2006/callto submit your proposal.
Deadline for submissions is November 18.

CMS Action to Help Beneficiaries

The Centers for Medicae & Medicaid Services (CMS) has acted to assuthat the Medicare, Medicaid and State Childen’s Health Insurance
Programs will flex to accommodate the emergency health care needs of beneficiaries and medical providers in the Hurricane Katrina devas-
tated states. Many of the pograms’ normal operating pocedures will be relaxed to speed povision of health cae services to the elderly
children and persons with disabilities who depend upon them. More information about CMS emergency relief activities, including a de-
tailed explanation of billing and payment policy revisions, and phone numbers for the state medical assistance offices can be found at:
www.cms.hhs.gov/katrina Frequently asked questions and their answers on the site will be updated daily by 2 p.m.

Healthcare and Aging Awards Competition Announced

The Healthcare and Aging Network of the American Society on Aging (ASA), in collaboration with Pfizer Medical Humanities Initiative, has
announced its annual competition Healthcare and Aging Awards. This award recognizes outstanding programs and services in health care
and aging. Awards will be given to organizations that have demonstratedecent high-quality innovative programs that enhance the
health-related quality of life in older adults. Model programs can include, but are not limited to, wellness/health promotion programs,
community-based care, dementia care, mental health, caregiver supports, medication management, chronic illness care, end-of-life care,
and programs that expand access to underserved groups of older adults. Winning programs will be honored at the 2006 Joint Conference
of The National Council on the Aging and the ASA, to be held in Anaheim, Calif. from March 16-19, 2006. Applicants must be members of
the ASA. For moe application information, go to: http://www .asaging.org/awads/han.cfm

Claims must comply with HIP  AA by October 1

Beginning October 1, CMS will not process incoming electronic Medicare claims submitted for payment that do not comply with the Health
Insurance Portability and Accountability Act (HIRP. Prior to October 1, claims in a noncompliant elecdmnic format will continue to be paid.
After October 1, claims that do not meet standads required by HIRRA will be returned for resubmission.

Higher Medicare Premiums in 2006

Increases in Medicare premiums are among changes in 2006 that could impact the level of care seniors can afford. CMS announced that
the Medicare Part B monthly premium will be $88.50 in 2006, an increase of $10.30 from the current $78.20 premium. Though premiums
are rising, CMS says most Medicare beneficiaries will see significantly lower out-of-pocket health-care costs in 2006 due to savings result-
ing from the new Medicare prescription drug benefit.

C.H-7A Connecting 7




People & Places

Submit Content to CAHSA Connecting
Send press releases, administrative changes, awards and event announcementsabsanews@comcast.netr fax to 303-474-3025 ATTN: CAHSA NewslettePlease
include photographs (label) when possible. CAHSA reserves the right to edit all submissions for length and content.

In Septembers issue of People & Places, SB05-173 Longif Cae Advisory Committee membeiCaroline Stahl' s name was misspelled. Our apologies.

The Highland Group , a CAHSA business partner and a strategic research, planning and marketing solutions firm for senior housing and care communities, has
completed a new identity campaign. The firm has expanded from an area many CAHSA members know it for—market and feasibility studies—into troubleshooting
occupancy problems, marketing campaigns, satisfaction surveys, focus groups, and product and service planning, among other services. Highland is also publishing a
free quarterly email newsletter calledViarket Watch. Contact Elisabeth Borden at The Highland Group at 720-565-0966 or visit the new web site at:

www .thehighlandgroupinc.com.

CAHSAs Executive Dector Laura Landwirth  was featured in an opinion editorial inThe ColoradoStatesmana weekly magazine covering politics, cuent events, and
business news, in SeptembeHer topic was the formation of the SB05-173 Long-@rm Care Advisory Committee. Legislators, lobbyists and other influential decision
makers acoss Colorado ead this publication. B read the full article, visit CAHSA Pess Room and go to “CAHSA in the News.”

Ken Hoagland announced that Community Capital Corporation  celebrated its 20" anniversary on September 15.

Stephy Martinez-Anderson  from Mountain V ista Retir ement Community recently completed her Dementia Ca Certification from The Alzheimers Leaning
Institute. Stephy attended 32 hours of classes on topics such as family interactions, behaviors, communications and teamwork, as well as spirit&éfhy has been
with Mountain Vista for almost six years and currently works in the activity department on the special care unit.

Congratulations toMountain V ista Retir ement Community  staff members who recently completed the Feeding Assistantdining Pogram. The twelve hour State
of Colorado Training Piogram was led by Lisbeth Steinhoystaff development coodinator at Mountain Vista, and piovided staf with hands-on experience working
with residents who have special feeding needs. Stahembers who received certification includeLilia Alvar ez, Michael Lucer o, Janice Baker, Heidi Kaiser,
Valerie Coats, Heather Wheat and Sarah Curry.

“W ine Thiough the Ages,” a charity event to benefitCastle Country Assisted Living , will be held Sunday October 16, from 3 p.m. to 7 p.m. at Gabriel’s Restau-
rantin Sedalia. The eventincludes wine tasting, hors d'oeuvres, live music, and door prizes. Artwork created by Castle Country residents will be on display also. The cost
is $30 per person. Call 303-688-5365 ext. 2 for tickets or more information.

Administrator Sherry Friesen announced thatFort Collins Good Samaritan Village has admitted a husband and wife who were victims of Hurricane Katrina.
The couples daughter resides in Fort Collins.

Marycr est Assisted Living is doing its part to help victims of Hurricane Katrina also. The communjtyhich is a ministry of the Sisters of St. Francis, helped Littleton
resident Kim \an Hess move her 68-yeanld mother, Patricia Conic, to Colorado. After calling more than 25 agencies, Kim was desperate to find housing and services

for her mother who had been displaced from her senior living apartment in New Orleans. Marycrest answered the call and agreed to help by not only providing housing
but by assisting in getting Patricia health cae and medication needs met once she arrived in Colorado. Patricia arrived at her new home on September 19 and
Marycrest has been able to provide the assistance she needs with her daily living, has set-up medical assistance from a new physician, and her oxygen and medications
were available all on her first full day in Colorado.

Donations to support the Marycrest Assisted Living program and Patricia Cronic can be made to: Merest Assisted Living, 2850 Columbine Rd., Deny&0 80221. For
more information, contact Pam Wright at 303-433-0282 x225 or pwmarycrest@comcast.net

St. Andr ews Village hosted two “Topping Off” events in September which were highlighted in The \illager. The new senior living communityscheduled for comple-
tion in July 2006, will offer 146 independent living apartments, 60 assisted living apartments and 58 licensed skilled nursing care beds.

Sheryl Thompson announced that Assured Assisted Living 3 , a new facility located at 815 Brpan Place in Castle Rockecently eceived its license as a secen
facility for memory-loss care.

Mary Grace Smigiel , executive diector of Christian Living Communities—The Johnson Center , was appointed by Govenor Bill Owens to serve on the Colo-
rado State Board of Examiners of Nursing Home Administrators.

Lancaster Pollar d helped Palm \lage, a ReedlyCalif.-based etirement community, restructure its finances to ceate a elationship with a local bank for its employees

and free up funds that can help residents. Lancaster Pollard underwrote a $12.1 million in tax-exempt, variable-rate bonds, which provided for more than $350,000 in
capital improvements and refinance existing certificates of participation, the California equivalent of city-issued bonds. The new certificates also fund a debt service reserve
fund and retire certain outstanding notes. The more flexible option allows Palm Village to invest its reserves at a higher interest rate and pay a lower rate on its debt,
reducing long-term costs. Refinancing will save Palrilldge about $80,000 per yearFor more information, contact Elizabeth DeFor est at 614-224-8800 or
edeforest@lancasterpollardcom

Seniors’ Resource Center is looking for a volunteer who wants to help older adults find much-needed transportation. Thedfunteer Driver Services Bgram Assis-
tant will match volunteer drivers with riders who need personal transportation tlaughout the Denvermetro area. Other duties include administrative and database
work. The volunteer for this position must have excellent interpersonal skills, compassion and understanding with older adults, and be detail orientetlieer time: 8-
10 hours per week. For more information, contacKrista Stafford at 303-235-6941 or kstafford@SRCAging.org

Seniors’ Resource Center’s Boad of Directors appointedJohn S. Zabawa President and CEO of the multi-million dollar nonpofit last month. John has been
working in the field of aging for more than 25 years and has a lvad-based knowledge of geontology. Congratulations John!

Balfour Retir ement Community’ s Jeff the Chef Abbott was featured in a dining editorial in the LongmontDaily Times-CallSenior Expo 2005 edition, which ran
on September 25 and 28. His topic was on senior eating habits and how trends have changed away from set menus at set times to a more individualized approach,
including restaurant-style menus and hours to match that apgrach, in senior housing communities.dread the full article, visit: http://www.cahsa.org/associations/
2606/files/Longmont%20Times%20092505.doc.

Christian Living Communities ' “Gray Eagle” program was featured in AAHSAs September 2005 “Nursing Homes Longéfm Care Management” magazine. The
joint program with Buckley Air Force Base, using retired veteran “instructors” to teach history to Buckley Airman Leadership School students, also won a Quality First
Award at the 2005 CAHSA convention.
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CAHSA Welcomes these New Members:

Altitude Edge Consultants, LLC HealthQuest Consulting
RO. Box 6979 15388 Periwinkle Court
Denvey CO 80206 Parker CO 80134
303-807-1006 303-946-5651

Ronda Schumacher Linde Finsrud Howell

Classifieds

Executive/Managing Dir ector, Cherry Oaks Senior Community - This is a wonderful opportunity for a person with senior
living experience to work in a hospitality environment catered to seniors. The community has 151 apartments with twenty
five percent of the residents on our Assisted Living program. The Managing Director will support and supervise other de-
partment managers in the operations of sales and marketing, food service, housekeeping, maintenance, activities, huma
resources and administration. The director will be responsible for management of the budget and perform ongoing finan-
cial analysis. The Director will assist the nurse in the coordination and close oversight of the Assisted Living Program in-
cluding assisting in coverage as needed. A nursing background is desired, but not required. The Director should also hav
a knowledge base of the operations of sales and marketing in the senior living field and feel comfortable providing strong
support to the sales department. Familiarity with the local senior housing market is a plus. This position provides hands of
support to all departments as needed. Cherry Oaks will provide both a challenging and rewarding experience. The focus
as with any community of this type is to provide high quality care and customer service while maintaining expenses and
occupancy A strong focus curently is on support to the sales and marketing department at Cherry Oaks and ttrefore

will need a dynamic individual that can genuinely and effectively market and sell the community to others. There is a
great management team in place that works hard and is looking for a new director to inspire, motivate and support
them in making Cherry Oaks the pemier retirement community in Denver Contact Kimberly Pate at 303-331-9963.

-

11

Part Time Social Services Coordinator - This position requires a caring, upbeat, organized professional who enjoys
working with older adults in an independent and assisted living senior housing complex. Responsibilities will include=-par
ticipating on the Care Consultation Bam, reviewing and updating cae plans, implementing policies and prcedures to
assess and identify residents’ social and emotional needs, and serving as community social services advocate. The posifion
requires flexibility organization and pioblem solving skills, efective oral and written communication skills. Bachelas’
degree from an approved school of Social Work is preferred as well as two years of work experience. Please contact
Eaton Senior Programs, Inc. at: Phone (303) 937-5074, Fax (303) 937-3090, or E-mail: dforwood@eatonterrace.org.

Long-Term Care Administrator - Volunteers of America, a non-pofit, spiritually based organization, is seeking an experi-
enced Executive Dactor to manage its Horizons Healthcar and Retiement Community. The Executive Dactor will act

as a community leader and manage the day-to-day operations of this 78-bed long-term care facility located in beautiful
Eckert, Colorado. The successful candidate will have a Bacheddbegee or equivalent education and experience; min 2
yrs. exp. as Administrator in TC; and must meet any/all state licensingequirements. Poven leadership & team-building
skills and ability to drive a team to a common vision are essential. Email your resume to kneill@voa.org or fax to Kelly
Neill at 970-240-4588. AA/EOE

Development Coor dinator , Marycr est Assisted Living - The Development Coadinator will assist in implementing all
aspects of the fund development program so that the annual and long-term goals of Marycrest Assisted Living are met.
S/he assists the Executive Administrator in cultivating and managing all components of a diversified development plan
including individual donors, foundation relations, corporate relations, planned giving and fundraising events. The success
ful candidate will be creative and flexible, able to effectively manage hi/r own time, meet deadlines, and prioritize re-
sponsibilities. S/he will have demonstrated success managing in a collaborative and supportive team environment. S/h¢
will be self-motivated and able to work independently Send letter and esume to: Amy Herrick; Human Resouaes Diec-
tor at ahmarycest@comcast.netFor moe information about the Sisters of St. Francis Maryest, visitwww .marycrest.org.
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The CAHSA Calendar

October 12 CAHSA NeXt Kickoff Breakfast
7:30-9:00 AM
Holly Creek Retirement Community
October 12 Nominating Committee
1:00 - 4:00 PM

CAHSA 2nd Floor Conference Room

October 26 CAHSA NeXt Planning Committee
12:00 - 1:30 PM
Total Longterm Cae Cody Center

October 28 CAHSA Board of Directors
12:00 - 3:00 PM
Holly Creek Retirement Community

November 7-10 AAHSA Conference
San Antonio, Exas

SAVE THE DATE!

CAHSAs 2006 Conference & Exhibition
May 11-12, 2006
at the V ail Marriott Resort & Spa
Vail, Colorado

CAHSA members, Senator Ken Gor don, and Alterra r esidents at the Colorado W alk
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